?almetto anesthesia of @harleston, LLC

Dear Patient:

Palmetto Anesthesia of Charleston is very pleased to offer you the highest quality of
sedation services during your upcoming procedure.

Our group consists of Board Certified Anesthesiologists who have worked together in the
Lowcountry for over 15 years. We have established a record of safety while assuring at
the same time patient satisfaction with the care we deliver. We are active with patient
care daily.

Our Anesthesiologist are all medical doctors with specialized training in Conscious
Sedation and other anesthesia techniques. Our goals for you are:

1. Your safety.

2. Reduction and removal of your fear and anxiety.

3. Providing your gastroenterologist optimum conditions under which to perform
his/her job. That is, to help him/her help you!

4. To help create and maintain a pleasant and professional experience for you.

We take a great deal of pride in the delivery of care. We will do our best to answer your
questions. We will observe you continually during your procedure and measure your
various vital signs while at the bedside. We will administer medications to you to help
you remain calm and relaxed while we care for you. It is not uncommon for patients to
not remember part or all of their procedure while under the influence of some of the
medications we give you.

In regard to the financial aspect of the anesthesia service, you and/or your insurance will
receive a separate billing from Palmetto Anesthesia of Charleston, LLC. Although we
will be provided with the necessary information to file a claim with your insurance carrier,
Charleston Gastroenterology Specialists does not have the ability to discuss or make
inquires about a claim for our services. Please direct all billing questions to TriCoastal
Healthcare Billing and Management. Their phone number is 843-553-7070.

We look forward to meeting you and providing you with the caring environment you are
seeking in your future procedures.

Sincerely,

PALMETTO ANESTHESIA OF CHARLESTON, LLC

Post Office Box 308, Ladson, South Carolina 29456-0308
843-553-7070 ~ Fax 843-553-2223



